
1. Vacuum(s) must be used with a NaceCare HepaFlo vacuum bag to qualify for the 5-year motor warranty.
If the vacuum is used bagless or with another manufacturer’s vacuum bag, the warranty is 2 years.

2. Subject to the Pressure washer accessory warranty listed on page 4 of this document.
3. Subject to the Gel Battery exception and exclusion paragraph located on page 4 of this document
4. Subject to the Gel Battery Warranty Coverage explained on page 3 of this document.
5. Except TTB1840 / TTB516
6. NX300 and NX1K batteries require a CLEAR picture of the battery's serial number to begin the warranty process.
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Product Category 
Polyethylene 
and Structural 

Foam 
Steel 

Frames 
Switches, Motors, Electrical 

Parts 
Labor 
Paid 

Travel 
Time 

Travel time 
Max Hours 

Years Years Years Years Days Hours 

Twintec Electric Scrubbers 10 5 3 2 - - 
(5) Twintec Battery Walk Behind Scrubbers 10 5 3 2 180 2 

Twintec TTB1840 / TTB516/TT516/TT1840 5 2 2 1 - - 
Twintec Ride-on Scrubbers 10 5 2 2 180 2 

(3) (4)Gel Batteries - - 12 Months Full Coverage(3) (4)
- - - 

NUC 244NX Compact Scrubber 2 2 2 years, Motor- 2 years 1 - - 
(1) Canister Vacuums 10 - 2 Years, Motors - 5 Years (1) 

2 - - 
(1) 

Backpack Vacuums (Electric) 10 - 2 Years, Motors - 5 Years(1) 2 - - 

Battery Vacuums (Including RBV150) 10 - 2 Years, Motors - 2 Years 2 - - 

NX300 Lithium-Ion Battery - - 4 Years Pro-Rated (Jan 2023) 
2 years exchange, then 2 years pro rated 

- - - 

NX300 Charger - - 2 Years - - - 
NX1K Battery - - 5 Years - - - 

(1) Wet Dry Vacuums 10 - 2 Years, Motors - 2 Years (1) 2 - - 

Carpet Extractors and Fabric Care 10 - 2 2 - - 

Rest-Room Care Equipment 10 - 2 2 - - 
Structural Foam Floor Machines 10 - 2 2 - - 

Steel Floor Machines - 5 2 2 - - 
(2) Pressure Washers 2 - 2 2 - - 

Duplex Hydro washers (DP420,340,620) 1 - 1 1 - - 
Vapor Cleaning Machines 1 - 1 1 - - 
Janitorial Carts 10 5 - - - - 
Quick Vacuum (Red Domestic) - - 2 Years - - - 

Quick Vacuum (Graphite Commercial) - - 1 Year - - - 

Quick Battery (Domestic/Commercial) - - 1 Year - - - 

Sweepers (NC9,NC5,NC4,NC3) 10 - 3 Years 2 - - 

Sweeper Battery - - 1 - - - 

Uprights (N12,N12S,N15,N15S) 2 - 2 2 - - 

Duplex Hybrid (DH420,DHB420) 1 - 1 1 
Duplex Hybrid Battery - - 1 - - - 

Duplex Ultra 1 - 1 1 - - 

Duplex Ultra Battery - - 1 - - - 
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